Contract Withdrawal Form
(complete this form and return it only if you wish to withdraw from the contract. The form should be printed, signed and sent scanned to the email address below or included in the parcel with the returned goods).
Addressee

Online shop:
www.motorservis.cz
Company:
MOTORSERVIS Švec s.r.o.
Business Address:
Temenická 2244/98
Company Ident. No.
48398187
Tax ident. No,:
CZ48398187

E-mail address:
motorservis@motorservis.cz
Telephone No.:
583 250 930
I hereby give notice that I withdraw from the contract for the purchase of goods ...................., under the order number ..............
Date of order:
Date of delivery:
Name and surname of consumer:
Account number for reimbursement of the purchase price:
Consumer address:
In (fill in place), on (fill in date)
                      (signature)
______________________________________

Name and surname
Instructions on the right to withdraw from the contract
· You have the right to withdraw from the contract within 14 days without giving any reason.
· You have the right to withdraw from the contract without giving any reason within 14 days from the day following the day on which you or a third party appointed by you take delivery of the product.
· In order to exercise your right of withdrawal, you must inform the Seller of your withdrawal by unilateral legal action (for example, by letter sent via the postal service provider or by e-mail). You may use the attached sample withdrawal form, but it is not your obligation to do so.
In order to comply with the deadline for withdrawal from the contract, it is sufficient to send the withdrawal before the expiry of the relevant deadline.
· Consequences of withdrawal from the contract
· If you withdraw from the contract, we will refund all payments we have received from you, including delivery costs, without undue delay and no later than 14 days from the date we receive your notice of withdrawal (excluding any additional costs incurred as a result of your choice of delivery method other than the cheapest standard delivery method offered by us).

· For refunds, we will use the same means of payment that you used to make the initial transaction, unless you have expressly stated otherwise. 
· We will only refund payment upon receipt of the returned product or proof that you have sent the product back, whichever comes first.
· Product takeover
You shall return the product without undue delay, no later than 14 days from the date of withdrawal from this contract. The time limit is deemed to have been observed if you send the product back to us before the expiry of the 14 days.
· Costs associated with returning the product
You will bear the direct costs of returning the product.
· Liability for depreciation of the product
You will only be liable for any depreciation in the value of the product as a result of handling the product in a manner other than that necessary to familiarize you with the nature and features of the product, including its functionality.
